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What is Budget Billing?

n	 Budget Billing spreads out your utility  

payments evenly throughout the year, so you 

will know what to expect each month. 

How does Budget Billing work? 
n	 Under this payment plan, BGE calculates 

your budget bill amount by averaging your 

12 most recent gas and electric bills plus any 

accumulated imbalance amount.

n	 BGE will still continue to read your meter 

each month and your bill will always show 

details of the actual charges and  

consumption for the billing period, as well  

as your account balance.

n	 To prevent any large deficits or overpayments, 

BGE will review your account throughout the 

year. If your Budget Billing payment amount 

needs to be adjusted higher or lower than 

your current monthly payments to reflect your 

actual usage, BGE will notify you one month 

prior to the change with your new Budget 

Billing payment amount.

n	 BGE will apply interest at one-half of one  

percent per month to any credit balance in 

your Budget Billing account. Any accumulated 

interest will be credited on your June bill.

n	 If you have selected an alternate gas or  

electric supplier, BGE will still deliver your 

energy. However, your Budget Billing amount 

will only include your gas and/or electric  

delivery service charges from BGE.  

The charges from your supplier will be listed 

as a separate item on your bill.

How do I enroll in Budget Billing?

n	 Most residential and small commercial  

customers are eligible for Budget Billing and 

you can join or withdraw from the program  

at any time.

n	 To sign up for Budget Billing, call 

410.685.0123 or 800.685.0123.  

Business customers should call BGE’s  

Business eXpress Line at 410.265.4100 or 

800.265.6177.
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Frequently Asked Questions about
Recent Adjustments to Budget Billing

Has the program changed recently? 
Yes. The program was adjusted as part of a recent 

upgrade to our billing system, in order to provide 

you with a more consistent average bill.

What adjustments have been made? 
BGE will now calculate monthly Budget Billing 

payments by averaging the total of your gas and

electric bills, along with any accumulated interest,

over a 12 month period. Previously, your monthly

payment was based on 11.5 months of usage. If

the new calculation is higher or lower than your

current monthly payment, this total becomes

your new Budget Bill payment amount. BGE will

continue to apply interest at 0.005 percent per

month to any credit balance in your Budget Billing

account. All, with any accumulated interest, will be 

credited once per year on your June bill.

Where can I find my Budget Billing
information?

With your new bill, Budget Billing information is 

presented under the “Important Information About

Your Bill” section on the left side of your statement 

(see example). This new section includes a summary 

of your “credit balance” or “payoff balance.”

Previously, Budget Billing information was

displayed on the right side of your statement in

a section called “Budget Billing Details” which

included a summary of your balance for the

following categories: “Billed to Date”, “Used to

Date” and “Difference after this Bill is Paid.”

What do the terms “credit balance”
and “payoff balance” mean?

While participating in the Budget Billing program,

you will either have a credit balance, reflecting

what BGE would owe you should you unenroll

from the program, or a payoff balance, reflecting

what you would owe BGE should you unenroll.

Will I still be billed the same amount
each month?

Yes, you will continue to have a regular monthly

Budget Billing amount. This amount will be

reviewed every three months to ensure you do

not have any large overpayments or large payoffs

throughout the year. As a result of adjustments

to the Budget Billing program, BGE will “true-up”

your account more regularly. If your Budget Billing

payment amount needs to be adjusted, BGE will

notify you one month prior to the change on your

billing statement. 

What if I still have questions?

For more information on Budget Billing and the

updated program, or if you have questions reading 

your bill, please call 410.685.0123 or 800.685.0123 

or email MYBILLINGREP@BGE.COM. Please note

that with BGE’s recent billing system upgrade,

there may be higher-than-usual call volumes as

we assist customers with the transition. You can

also find Budget Billing information by visiting

BGE.COM/MY ACCOUNT and looking for Billing

Options under the “Bills & Rates” tab.


