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19. Demonstration and Trial Installations

The Company may, at its option, arrange for a trial of its electric service, under an agreement made
for the applicable schedule term and specifying a trial period as short as practicable for the
demonstration, with the right on the part of the Customer to terminate the same at the end of such period.
If not so terminated by written notice given in advance by the Customer, the agreement remains in effect
for the remainder of the schedule term.

After a trial with the Company's approval by a Customer theretofore receiving electric service, the
subsequent Billing Demand will, upon notice to the Company in writing that the trial equipment will no
longer be used on the premises, be adjusted to the condition that would have obtained in the absence of
the trial.

20. Financing Credit

As approved by the Maryland Public Service Commission in Financing Credit Order No. 81182,
all residential customers served under Schedules R, ES, RL-1 and RL-2 will receive a non-bypassable
Financing Credit for each kWh delivered. The Financing Credit will provide certain benefits to
residential customers as well as establishing a balancing mechanism — all relating to or resulting from the
securitization financing of BGE’s Rate Stabilization Costs as discussed in Rider 14. The Financing
Credit will be in effect over the same period as the Qualified Rate Stabilization Charge in Rider 14 and
will be calculated based on forecasted, weather normalized deliveries. Any over- or under-recovery of
the Financing Credit components will be reconciled on a semi-annual basis, or more frequently if
necessary.

The current Financing Credit is available on the BGE website at www.bge.com.

21. Billing in Event of Service Interruption

No adjustment in billing will be made by reason of failure or interruption of the supply of electricity
where such interruption is due to storm, lightning, fire, flood, drought, strike or any cause beyond the
control of the Company, except interruptions caused by willful default or neglect on its part.

22. Minimum Charge for Short-Term Uses

The Minimum Charge for any period of service of less than 2 months is not less than twice the
Minimum Charge per month, stated in the schedule.
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