Virtual Reality, a game changer in training
Learning and development is an integral part of every BGE employee’s career path. BGE’s Virtual Reality (VR) is an
innovative way to allow employees to experience ultra-realistic simulations of procedures and job performance tasks
without exposure to safety hazards. VR makes use of video gaming technology to offer simulated field training and
operation qualifications scenarios. Training modules available for natural gas, electric, and substation entry, are designed
to fit learning objectives ranging from simple to complex and are a highly effective way to compliment hands-on training.
BGE is committed to equipping our workforce with new skills, knowledge and expertise that best serve our customers,
promote safety, and advance careers.

Learn more about BGE’s VR Training at BGE.COM/VirtualReality.

Get rewarded for
recycling old appliances
Did you know you can get $50 when you recycle an old fridge or freezer? Let us pick
up your old appliances that are still in working condition, and we’ll haul them away for
recycling at no cost to you. Get a $50 reward for fridges and freezers, and $25 more
for working room air conditioners and dehumidifiers recycled at the same time. It’s as
easy as visiting BGESmartEnergy.com/SENRecycling to arrange a pickup.
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Tree and
Vegetation
Management
Spring tree trimming
and planting tips
Remember these tips for keeping clear of powerlines while
maintaining your trees this spring:
Trim your trees before they get within ten feet of electrical lines
and equipment. Hiring a qualified licensed contractor who is
familiar with the safety requirements is a safer alternative.
Before you begin work that may bring people or equipment
within ten feet of overhead power lines be sure to contact BGE
at 800.685.0123. This is a requirement under the Maryland
High Voltage Line Act. BGE will evaluate the site and determine
how to make the work area safe.

BGE strives to provide safe and reliable
electric service to you and this includes
maintaining the trees surrounding more
than 10,000 miles of overhead power
lines. Our Tree and Vegetation
Management Program includes
assessing, pruning and removing trees
that may cause electric outages, as well
as managing vegetation above our
underground natural gas transmission
pipeline network. To make sure we’re
managing this work as effectively as
possible, we follow a routine trimming
cycle. We follow requirements mandated
by the Maryland Public Service
Commission. To learn more information,
visit BGE.COM/TreeCare.

Planting trees this spring? We recommend following the
Arbor Day Foundation’s “The Right Tree in the Right Place”
guidelines to avoid planting trees that will interfere with power
lines. Any trees planted within 20 feet on either side of
pole-to-pole power lines should have a mature height of less
than 25 feet. Trees that grow taller than 25 feet should be
planted away from utility lines which have a height equal to
or more than the expected mature height of the tree.
For more guidance on tree pruning and planting,
visit BGE.COM/TreeCare.

Home
Energy
Analysis
Get a detailed report that shows
you what uses the most energy
in your home. Get started at
BGE.COM/Analysis.

CALL BEFORE YOU DIG
Doing a home project outside this spring and might have
to dig? Whether you’re digging at home or during a
commercial construction project, call Miss Utility at 811
before you dig. Call Miss Utility at 811 at least 2 full
business days (but not more than ten days) before you begin any project,
from home landscaping and gardening to large construction jobs.
Representatives will visit your proposed dig site and mark the locations
of underground electrical wires, gas pipelines and other utilities.
For additional information, visit BGE.COM/811.
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