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FROM INDUSTRY TO ART 
This year, BGE is celebrating its 200 anniversary as the first gas company in North 
America. Since 1855, much of our long history of innovation has taken place at our 
Spring Gardens campus in South Baltimore. Today, the site is still a hub for natural 
gas and electric operations, one of our regional customer contact centers and 
other functions. 

As a part of our anniversary celebration and to highlight Baltimore’s role as home 
of the first gas company in North America, the Spring Gardens gas storage tanks 
now feature murals which add to the city’s welcoming skyline. For our bicentenary, 
we have incorporated iconic Maryland designs into the protective paint coating that 
helps ensure the continued, safe and reliable operation of equipment. The murals 
depict images synonymous with BGE’s hometown blue crabs, thoroughbred 
horse racing and the Star Spangled Banner. To view photos and a video, 
visit BGE.COM/MuralProject. 

METER SAFETY 
Please remember that customers are responsible for ensuring that meters 
can be accessed for meter readings and maintenance. A minimum of three 
feet of clear space must be maintained around each meter. While certain 
meters can be read electronically, these also need to be kept free of 
obstructions, including landscaping and structures that may interfere with 
the electronic transmission and upkeep of the meter and its components. 



  
  

 

 

 

 

 
 

 
 

 
 

 

 

 
 

 
 

 

 
 
 

 

 

 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

WIRES DOWN, 
RED ALERT! 
The fifth annual BGE Wires Down Video Challenge has 
begun – and your school’s adaptation of the original 
“Wires Down” commercial could win up to $10,000! The video 
challenge was designed to help promote electric safety education 
and teach children about the potential hazards surrounding downed 
power lines. In addition, it also provides an opportunity for all public 
and private elementary schools across the BGE service territory 
to earn funding toward a school enrichment project. Entries must 
be received by November 18, 2016. For more information, visit 
BGEVideoChallenge.com. 

Know what’s below. 
Smart digging means always calling Miss Utility at 811 at 
least two full business days (but not more than 10 days) 
before you begin excavations on any project – from home 
landscaping and gardening to large construction jobs. 
With one call, representatives will visit your proposed 
dig site and mark the locations of underground electrical 
wires, gas pipelines and other utilities. 
For additional information, 
visit BGE.COM/811. 

Customer Choice ID Numbers 
Customer Choice is the power to choose your own electricity 
and natural gas supplier. As your energy delivery company, 
we encourage you to visit BGE.COM/CustomerChoice, to 
learn more about your energy supply options, how to choose 
and switch and compare supply prices. Whether you choose 
a new supplier or not, BGE will continue to deliver your gas 
and electricity, maintain the gas and power lines, restore your 
power after an outage and provide emergency service. 

Should you decide to select a licensed gas and electricity 
supplier, please contact them directly and supply your Choice 
ID numbers. Suppliers will request this number when you sign 
up for, or change your electric or gas supply plan. (Choice 
ID numbers are not the same as your BGE account number.) 
Your Electric Choice ID number appears in the “Electric 
Details” portion of your bill and the Gas Choice ID number 
appears in the “Gas Details” portion of your bill, or you can 
obtain these numbers by calling BGE at 800.685.0123 and 
following the automated prompts. After you authorize a 
supplier to enroll you, they will contact BGE. 

COMMUNITY 
PRESENTATIONS 
AVAILABLE 
Through charitable contributions, 
outreach and volunteer projects, 
more than 3,200 BGE employees 
work together with our customers 
to help make central Maryland a 
better place to live and work. 

BGE is proud to support the 
community by hosting or 
participating in presentations at no 
cost to community organizations, 
schools, senior centers, faith-
based organizations and employers. 
We can present on a variety of 
topics including gas and electric 
safety, energy assistance programs 
and energy management and 
conservation. If you are interested 
in scheduling a BGE presentation 
or would like us to partner with 
you at a community event, please 
call our Community Affairs Hotline 
at 410.470.4103. 

NEW LOOK 
FOR YOUR 
BGE BILL 
COMING 
SOON 
BGE’s monthly energy bill will 
have a new look beginning this fall. 
Thanks to your feedback, we’ve 
made your bill simpler and easier 
to understand. Colorful graphics 
will provide an overview of your 
energy charges and usage, and 
detailed consumption data will be 
better organized and easier to find. 
For more information and 
resources, visit BGE.COM/Billing. 

http:BGEVideoChallenge.com

