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F O R  B G E  C U S TO M E R S

Here’s a bright idea  
to help save you money.
Fewer daylight hours can often lead to increased energy usage during the winter 
months. Making the switch to LEDs is an easy way to reduce your energy costs.  
Not only do LEDs use up to 90% less energy than incandescent bulbs, they also last 
at least 15 times longer—great for those hard-to-reach fixtures! 

Visit a participating retailer and save up to $7 on select energy-efficient 
LEDs with instant discounts from the BGE Smart Energy Savers Program®.

For more information, visit BGESmartEnergy.com/LEDBulbs.

Make the most of a 
BGE online account.
Your BGE online account provides more than just your recent gas  
and electric bill. With information provided by your smart meter,  
you can now access more detail about your energy use and find  
smarter ways to save. Through My Account, you can view  
your projected bill and see how your energy usage and bill varies  
throughout the year with the changing seasons. You can also  
compare your usage to similar homes in your area and receive more 
personalized savings tips just for you by updating My Home Profile.

High Usage Alerts can provide an early warning ahead of a potentially 
high bill. Sign up to receive these alerts by phone, email or text and  
we’ll notify you if you’re trending toward a high bill. This gives you  
time to make adjustments in your energy use and prevent any surprises 
when your bill arrives. To learn more, visit BGE.COM/EnergyUse.

To login and start exploring your account, visit BGE.COM/MyAccount.
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Make your mark. 
The 4th Annual Captain Mercaptan  
Natural Gas Safety Hero Challenge  
encourages elementary schools to have 
their students create a safety sketch of 
BGE’s natural gas safety hero, Captain  

Mercaptan, and his sidekicks. Participating schools have a 
chance to win up to $10,000 for a school enrichment project. 
For more information and to download an entry kit, teachers  
can visit BGEGasHero.com. Submissions will be accepted 
between January 23 and March 19, 2017.

SAFE ENERGY. SMART ENERGY.
BGE is committed to maintaining a safe and reliable system.  
This begins with helping you understand how to live and work safely 
around natural gas, pipelines and facilities. 

Gas is colorless, tasteless, and odorless in its natural state.  
Therefore, BGE puts mercaptan, a safety scent, in natural gas to  
give it a rotten egg odor and make it easier to detect. 

IF YOU SMELL GAS: 

Leave your home immediately and call BGE at 800.685.0123. 

Emergency gas service calls are answered 24/7, and a  
service person will respond quickly free of charge. 

Don’t use matches, or turn anything on, even a cell phone.  
Even homes that don’t use gas can experience gas leaks  
from outdoors.

For more information on natural gas safety and BGE’s education  
initiatives, visit BGE.COM/GasSafety.

FOR SIGNS OF  
NATURAL GAS: 

USE YOUR NOSE
Mercaptan gives natural gas  
a rotten egg smell.

USE YOUR EARS
Listen for hissing, blowing or  
roaring sound of gas escaping.

USE YOUR EYES
Look for dirt being blown into 
the air, dead plants or grass in  
an otherwise green area, fire 
coming from the ground or 
water bubbling or being blown 
into the air.

CARBON MONOXIDE 
SAFETY
Carbon monoxide poisoning is usually caused  
by incomplete combustion and inadequate  
ventilation. Signs of buildup of this colorless,  
odorless gas include: 

� Stuffy, stale or smelly air 

� High humidity 

� Soot from fireplaces or furnaces 

The best treatment for overexposure is to get  
fresh air and immediate medical attention.  
To reduce risk of carbon monoxide poisoning,  
gas and oil appliance manufacturers  
recommend a yearly safety check-up.  
A qualified heating contractor can perform  
this service.


