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Energy 
Savings Days
Earn bill credits this summer by 
participating in Energy Savings 
Days. Get alerts before an event, 
reduce your energy usage between 
1pm and 7pm on the Energy 
Savings Day, and earn bill credits. 
Learn more at BGE.com/ESD.

Home Projects That Pay You Back
If you’re planning home improvements this summer, an energy audit from BGE  
is a great place to start. 

You’ll learn where air leaks could be causing comfort problems and increasing 
costs. Make the recommended upgrades and you could lower your energy  
costs as much as 20%. Plus, an average of $3,000 in rebates makes tackling 
your to-do list more affordable.

4 Ways to Report an Outage
Should you experience a power outage, notify BGE immediately:

BGE has an exclusive toll-free number for reporting electric outages.  
The number connects you to an automated phone system that helps  
BGE pinpoint your location by matching it with your phone number.

Visit BGESmartEnergy.com/SENHPwES or call 877.685.7377 to get started.
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Moving Just Got Easier
You can now start, stop, and transfer your electricity and gas service up to 30 
days before your move by logging onto BGE.COM/StartStop to complete the 
process from your computer or mobile device. It only takes a few minutes—you 
can even track your progress along the way. Download our welcome kit to find 
out what information is needed to get the moving process started.

To learn more, visit BGE.com/StartStop.

SMELL NATURAL GAS?  
DON’T WAIT. GET OUT FAST  
AND CALL 911 OR 877.778.7798. 

BGE will check it out 24/7 at no 
cost to you. Leave the premises, go 
at least 100 feet away, and do not 
return until authorities say it is safe.

Ways to Detect Natural Gas

Natural Gas Safety
BGE is committed to maintaining a safe and reliable gas system, which begins 
with helping our customers understand the importance of natural gas safety. 

Gas is colorless, tasteless, and odorless in its natural state. Therefore, BGE  
puts mercaptan, a safety additive in natural gas, to give it a rotten egg odor  
and make it easier to detect.

Three big don’ts if you detect natural gas: Don’t turn anything on or off, don’t 
open a window, and don’t try to find the leak.

To learn more, visit BGE.COM/GasSafety.


