
 

 

 

 July 19, 2018 

 

Via Electronic Filing 

 

Terry J. Romine, Executive Secretary 

Public Service Commission of Maryland 

William Donald Schaefer Tower 

6 St. Paul Street, 16
th

 Floor 

Baltimore, Maryland  21202-6805 

 

 Re: Case No. 9453: In the Matter of the Baltimore Gas and Electric Company 

Request for Approval of a Prepaid Pilot Program and Request for Waivers 

of COMAR and Commission Orders 

 

  Response of Baltimore Gas and Electric Company to PSC Letter Order of 

April 25, 2018 (ML 220168) 

 

Dear Ms. Romine: 

 

 Baltimore Gas and Electric Company (BGE) files these new revisions to the Prepaid 

tariff incorporating input from stakeholder meetings conducted since the Commission’s April 25, 

2018 Commission Letter Order (April 25 Letter Order) suspending BGE’s Supplement No. 603, 

Rider 12 - Prepaid Pilot and Supplement No. 434 to PSC Md. G-9: Rider 17 - Prepaid Pilot filed 

on March 8, 2018 and April 23, 2018.  These revisions are appended hereto as Attachment 1 in 

redline and clean form.  In sum, only three items remain outstanding from those discussions, 

which BGE submits to the Commission for resolution. 

 

 In addition, at the April 25, 2018 administrative meeting, a question was raised as to 

whether BGE had sufficiently incorporated the Commission’s directives from the October 2017 

order approving the Prepaid program.  BGE had formally filed on December 4, 2017, a letter 

notifying the Commission of its intent to conduct the prepaid pilot and acceptance of the 

Commission’s conditions.  That filing is appended to this letter as Attachment 2, for the 

Commission’s convenience. 

 

I. Summary 

 

 The April 25 Letter Order suspended the proposed Rider 12 and Rider 17 and directed 

BGE to work with Commission Staff and the stakeholders and file revised tariff pages as soon as 

practical.  Enclosed are the revised tariffs, as well as comments addressing issues and 

suggestions submitted by Staff and external stakeholders in their written comments of April 18, 

2018, as well as during two additional stakeholder meetings, including one dedicated solely to 
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retail supply issues, and various email communications.  After further engagement with 

stakeholders, BGE has agreed to all but three of their recommendations (see detailed responses 

further below): 

 

 

Party BGE Response 

Commission Staff BGE and Staff have come to agreement on the proposed 

tariff and all other outstanding issues. 

Maryland Energy Administration BGE and MEA have come to agreement on the proposed 

tariff and all other substantive issues. 

WGL Energy Two WGL Energy recommendations remain in question:  

 that BGE use the supplier rate instead of the SOS 

rate for estimating daily charges, and  

 that BGE provide to suppliers all customer 

charges on the bill to enable the suppliers to 

verify the true-up of the payments and customer 

usage. 

BGE disagrees with the first recommendation as it will 

substantially increase pilot costs for a questionable 

benefit.  As to the second recommendation, retail 

suppliers already have access to their customer’s 

information and thus BGE believes it should not expend 

resources and funds in the context of a pilot for an item 

that is duplicative of existing information that suppliers 

receive.  BGE agrees with all of WGL Energy’s other 

suggestions. 

Office of People’s Counsel One OPC recommendation remains in dispute, which is 

to remove customers from the Prepaid program if BGE 

becomes aware that the customer cannot receive the 

notices regarding the customer’s balance.  BGE partly 

agrees with this recommendation, but recommends the 

customer be given the opportunity to resolve any 

eligibility compliance issues before being withdrawn 

from the Prepaid program without their agreement.  BGE 

also notes that the customer will have various means to 

access their balances, 24 hours a day, in addition to other 

protections detailed below. 

 

  



 

 

Terry J. Romine, Executive Secretary 

July 19, 2018 

Page 3 
 

II. Comments 
 

A. Commission Staff Suggestions 

 

1. Prepaid Tariff 

 

In their April 16, 2018 comments, Staff recommended that BGE add to the tariffs various 

rules and policies of the Prepaid program.  BGE has agreed to incorporate into the tariff the 

following statements requested by Staff in those comments: 

 

 A customer may request a 5-day service extension before termination 

 BGE will provide notification when the customer’s account reaches zero 

and when service is disconnected 

 BGE will test the customer notification system with the customer 

 BGE cannot require an additional security deposit if the customer switches 

from the Prepaid pilot to standard billing within the five-day extension 

 Within 72 hours of a disconnection, the Company shall send a notification 

alerting the customer to the option of switching to standard payment 

service, with no additional deposit required where the Customer had 

standard payment service before participating in the Prepaid Pilot 

 Switching from Prepaid to standard billing will not negatively impact a 

customer from qualifying for future payment plans 

 BGE will not report terminations under Prepaid service to credit reporting 

agencies 

 BGE will reimburse one transaction fee each month
1
 

 A description of the true-up process 

 A statement about the method by which bill assistance funds will be 

applied, and  

 A description of the proposed method of refunding security deposits. 

 

2. January 23, 2018 Report 

 

In their comments on the January 23, 2018 report that was directed by the Commission’s 

October 2017 order approving the Prepaid pilot, Staff noted there were two issues that BGE 

raised that the Commission should address.  One is whether a prepaid customer whose account is 

off service long enough to be closed (or go to “final” status) should be required to pay a service 

application fee of $20 if they want to restart prepaid service.  After further discussion, an 

agreement was reached with Staff to leave the fee in the pilot. 

 

 Staff also asked the Commission to address BGE’s proposal that no security deposit be 

charged to a new customer who chooses prepaid as their form of payment service.  COMAR 

                                                           
1
 The October 2017 order states that BGE must waive one transaction fee each month.  Due to the additional cost 

and complexity of waiving, or preventing the fee from being charged to the customer’s account by BGE’s payment 

vendors at the time of payment, BGE instead will reimburse the customer, which will accomplish the same outcome 

of a waiver of that fee.   
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holds that one purpose of a deposit is to reduce to all customers the burden arising from 

uncollectible bills.
2
  Prepaid customers mostly eliminate that risk, and therefore BGE proposes 

not to charge new customers a deposit while they are in prepaid service, and only to consider the 

need for a deposit if a new customer chooses to leave prepaid before 12 months. 

  

 In further discussions, Staff raised additional issues, including the need to add more 

information to the Terms and Conditions document, and other information materials that will be 

presented to customers before and after enrollment in the pilot.  Consistent with the October 

2017 Order, BGE is working closely with Staff and other stakeholders to revise the Terms and 

Conditions document, along with other customer-facing materials.  BGE commits to continue 

sharing these materials with and seeking feedback from Staff and interested parties.  BGE and 

Staff also came to an agreement to give Prepaid customers until 20 business days after a 

disconnection before closing their account.  Finally, BGE has agreed to defer to the monthly 

true-up process any miscellaneous charges, including returned check fees, that would otherwise 

immediately reduce a customer’s Prepaid account balance. 

 

3. Other Issues Raised by Staff 

 

 Staff stated to BGE its desire to not refer to the terminations that occur when a 

customer’s balance reaches zero under the pilot as “voluntary terminations.”  In response, BGE 

has revised its tariff to instead state that terminations would occur under the rules of the program. 

 

 Staff also requested that BGE incorporate a specific deadline after which it would no 

longer accept enrollments into the program.  BGE has agreed to limit the enrollment period to six 

months. 

 

B. Maryland Energy Administration 

 

The Maryland Energy Administration submitted a series of suggestions in its April 18, 

2018, comments (Mail Log No. 220046), including: 

 

 Provide a detailed accounting of the pilot’s estimated costs; 

 Ensure that the pilot data and evaluations are made available not just to the 

Commission and stakeholders, but also to the public in a free, easy-to-use 

online format, subject to reasonable and legitimate privacy constraints;  

 Have BGE’s evaluation firm, APPRISE, directly present the program data 

findings and recommendations to the Commission and stakeholders on the 

record; 

 Establish appropriate interactions between the Company, competitive 

suppliers, and retail choice customers to ensure that this program does not 

negatively impact Maryland’s competitive energy market; 

 Review the timelines between the prepaid pilot and the supplier 

consolidated billing proceeding, such that suppliers can act upon the 

prepaid pilot learnings at the conclusion of the Prepaid pilot; 

                                                           
2
 See COMAR 20.30.02.01B 
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 Conduct a legislative-style hearing at the conclusion of the pilot, for the 

purpose of discussing whether this program should be fully deployed;  

 Remove the word “voluntary” in the tariff in reference to disconnects, as 

noted above; and 

 Substitute the word “ratepayer,” “participant,” “pilot participant,” or 

“residential ratepayer” in lieu of the word “customer” in the BGE Prepaid 

Tariff Rider. 

 

BGE supports the first six of these.  With regard to the second bullet, BGE does plan to 

make the pilot data available in a manner that maintains customer privacy; parties who desire to 

do so can create an online database containing the information that ensures customer 

confidentiality.  With regard to the third and fifth bullets, BGE has no objection to these 

recommendations, which are at the Commission’s discretion.  With regard to the sixth bullet, as 

BGE indicated in Section II.A.3 above, BGE has revised its tariff to remove the references to 

“voluntary,” as it relates to disconnects.  As to the last recommendation to substitute the word 

“customer” throughout the tariff, BGE disagrees with this change because it would 1) create 

inconsistencies with all other BGE tariffs where the word “customer” is used throughout, and 2) 

likely create confusion among customers and others who may read the tariff. 

 

 C. WGL Energy 

 

In their April 18, 2018 comments, WGL Energy noted that while it believes competitive 

suppliers are best positioned to develop and offer innovative products and services, it does not 

categorically oppose such initiatives from utilities so long as the competitive market is not 

disrupted or adversely affected and consumers are benefited. 

 

BGE agrees and believes a limited prepaid pilot, as proposed, will not disrupt the 

competitive market and has the potential to provide meaningful benefits to customers.  BGE 

commits to WGL Energy and other suppliers that BGE will continue to work with them to meet 

their and their customers’ needs.  

 

BGE agrees with almost all of WGL Energy’s specific suggestions, including: full review 

of all customer materials, clear statements that prepaid service will not interrupt or interfere with 

retail supply service, and a commitment to provide suppliers with the accounts of customers who 

have enrolled in prepaid service.  There were two items that are problematic: 

 

 WGL Energy requests that, if the customer is shopping with a retail supplier, 

BGE use the prepaid customer’s supplier rate, rather than BGE’s proposal to use 

its Standard Offer Service rate, when estimating daily charges to a customer’s 

prepaid account prior to the monthly reconciliation, which will reconcile the 

charges on the customer’s prepaid account to the customer’s supplier charges.  

First, this accommodation would only be possible for suppliers offering “rate-

ready” billing.  Second, it would require $350,000 or more in additional technical 

modifications to both BGE and its vendor PayGo’s processes just for the ability to 

use supplier rates for existing gas customers with suppliers who use “rate-ready” 

billing.  Given the small pilot size, the lack of “rate-ready” service in Maryland 
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for electric retail suppliers, and the fact that the prepaid pilot is not open to gas-

only BGE customers, this would likely have a limited impact in the pilot.  As for 

bill-ready suppliers, BGE cannot charge the supplier rate during each month 

because these suppliers do not submit their charges until the end of the billing 

cycle.
3
 

 WGL Energy also asks to be provided all customer charges and payments each 

month, to allow them to verify the monthly reconciliations in response to any 

customer questions about BGE’s prepaid program.  Suppliers do have access to 

customer billing information today.  As a result, retail suppliers will already have 

the information needed to reconcile their own charges in response to customer 

questions (they have their own rate and the BGE default service rates), and BGE 

will be prepared to provide customers with answers to any specific billing 

questions they have. 

 

D. Office of People’s Counsel 

 

In its April 18, 2018 comments, OPC highlights two recommendations.  First, OPC states 

that in addition to tracking a prepaid customer’s receipt of electronic notifications, BGE should 

require participants to maintain an active communication channel as a condition of eligibility. 

 

BGE agrees.  BGE will include this requirement in the Tariff, Terms & Conditions, and 

other program materials, and provide customers the opportunity to resolve or cure any eligibility 

compliance issues in a reasonable time frame before being withdrawn from the program.  

Further, understanding the unique nature of prepaid service, and at Staff’s suggestion, BGE has 

also agreed to provide immediate reconnection and a five-day extension of service to any 

disconnected prepaid customer who requests it, and not just to those who call prior to 

disconnection.  This would also allow BGE to work with a customer to resolve any issues 

regarding their communication channel to receive notices, and to resolve any other issue, if 

possible, rather than automatically switch them to postpay service without their knowledge or 

consent.  Finally, BGE notes that customers will be able to determine their account status at any 

time by calling BGE or reviewing their account online. 

 

Second, OPC recommends that BGE should ensure that the post-pilot evaluation will take 

into account the limited participation of low-income customers during the pilot. 

 

BGE agrees.  BGE’s evaluation vendor, APPRISE, has confirmed it can tailor its 

evaluation to approximate how the pilot’s results would differ based on a range of limited 

income participation levels, and ensure that post-pilot surveys include as many limited income 

customers as possible. 

 

                                                           
3
 Bill-ready means that BGE receives a single monthly supply charge from the customer’s retail supplier.  Rate-

ready means BGE receives a monthly rate from the customer’s retail supplier which BGE would then apply to the 

customer’s bill and allow the monthly supply charge to be calculated. 
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36 Electric – Retail – Baltimore Gas and Electric Company 

 

P. S. C. Md. – E-6 (Suppl. 603587) Filed 07/19/201812/15/2016 – Effective 08/20/201804/01/2017 

 

Schedule R continued 

 

 

Minimum Charge:  Net Delivery Service Customer Charge. 

 

Billing Seasons:  Summer rates are billed for the four billing periods ending June through September.  
Non-Summer rates are billed for the eight billing periods ending October through May. 

 

Late Payment Charge:  Standard. (Sec. 7.4) 

 

Payment Terms:  Standard. (Sec. 7) 

 

 

 

Subject to Riders applicable as listed below: 

 
 1.  Standard Offer Service 

 2.  Electric Efficiency Charge 

 3.  Miscellaneous Taxes and Surcharges 

 4.  Budget Billing 

 8.      Energy Cost Adjustment 

 9.  Customer Billing and Consumption Data Requests 

10.    Administrative Cost Adjustment 

12.    Prepaid Pilot 

13.    Change of Schedule 

14.  Qualified Rate Stabilization Charge 

15.  Demand Response Service  

16.    Nuclear Decommissioning and Standard Offer Service Return Credits 

18.  Net Energy Metering 

20.   Financing Credit 

21.  Billing in Event of Service Interruption 

22.  Minimum Charge for Short-Term Uses 

23.  Advanced Meter Services 

25.    Monthly Rate Adjustment 

26.    Peak Time Rebate 

27.  Smart Meter Opt-Out 

28.  Small Generator Interconnection Standards 

30.  Demand Resource Surcharge 

31.    Electric Reliability Investment Initiative Charge 

32.    Community Energy Pilot Program 
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P.S.C. Md. – E-6 (Suppl. 603587)                         Filed 07/19/201812/15/2016 – Effective 08/20/201804/01/2017 

Schedule RL continued 
 

Rating Periods: 

Summer 
 Peak - Between the hours of 10 am and 8 pm on weekdays, excluding the National holidays 

listed below. 
 Intermediate - Between the hours of 7 am and 10 am, and the hours of 8 pm and 11 pm on 

weekdays, excluding the National holidays listed below. 
 Off-Peak - All times other than those defined for the On-Peak and Intermediate-Peak rating 

periods.   

Non-Summer 
 Peak - Between the hours of 7 am and 11 am, and the hours of 5 pm and 9 pm on weekdays, 

excluding the National holidays listed below. 
 Intermediate - Between the hours of 11 am and 5 pm on weekdays, excluding the National 

holidays listed below. 

 Off-Peak - All times other than those defined for the On-Peak and Intermediate-Peak rating 

periods. 

 

The Non-Summer time periods shown above will begin and end one hour later for the period 

between the second Sunday in March and the first Sunday in April, and for the period between 

the last Sunday in October and the first Sunday in November. 
 

Holidays 
 All hours on Saturdays and Sundays and the following National holidays are Off-Peak:  New Year's 

Day, President's Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving, 

Christmas, and the Monday following such of these as fall on Sunday. 

 
Late Payment Charge:  Standard. (Sec. 7.4) 

Payment Terms:  Standard. (Sec. 7) 

Term of Contract:  One year and thereafter until terminated by the Customer. 

 

Subject to Riders applicable as listed below: 

  1.  Standard Offer Service 

  2.  Electric Efficiency Charge 

  3.  Miscellaneous Taxes and Surcharges 

  4.  Budget Billing  

  8.    Energy Cost Adjustment 

 9.    Customer Billing and Consumption Data Requests 

 10.   Administrative Cost Adjustment 

 12.   Prepaid Pilot 

 13.   Change of Schedule 

 14.   Qualified Rate Stabilization Charge 

 15.    Demand Response Service  

 16.   Nuclear Decommissioning and Standard Offer Service Return Credits 

 20.   Financing Credit 

 21.    Billing in Event of Service Interruption 

 22.    Minimum Charge for Short-Term Uses                  

 23.    Advanced Meter Services 

 25.   Monthly Rate Adjustment 

 26.   Peak Time Rebate 

 28.   Small Generator Interconnection Standards 

 30.   Demand Resource Surcharge 

 31.   Electric Reliability Investment Initiative Charge 

 32.   Community Energy Pilot Program  
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RIDER   INDEX 
 

1.  Standard Offer Service 

2.  Electric Efficiency Charge 

3.  Miscellaneous Taxes and Surcharges 

4.  Budget Billing  

5.  Reserved for Future Use 

6.  Reserved for Future Use 

7.  Economic Development (Closed to New Customers) 

8.  Energy Cost Adjustment 

9.  Customer Billing and Consumption Data Requests 

  10.  Administrative Cost Adjustment 

  11.  Measured Demand 

12.  Prepaid PilotReserved for Future Use 

  13.  Change of Schedule 

  14.  Qualified Rate Stabilization Charge 

  15.  Demand Response Service  

  16.  Nuclear Decommissioning and Standard Offer Service Return Credits 

  17.  Best Efforts Service 

  18.  Net Energy Metering 

  19.  Demonstration and Trial Installations 

  20.  Financing Credit 

  21.  Billing in Event of Service Interruption 

  22.  Minimum Charge for Short-Term Uses 

  23.  Advanced Meter Services 

  24.   Economic Development 

  25.  Monthly Rate Adjustment 

  26.  Peak Time Rebate 

27.  Smart Meter Opt-Out 

  28.  Small Generator Interconnection Standards 

  29.  Reserved for Future Use 

  30.  Demand Resource Surcharge 

  31.  Electric Reliability Investment Initiative Charge  

 32.  Community Energy Pilot Program 

Schedule Riders Applicable 

   R . . . . . . . . . . . . . .   1, 2, 3, 4, 8, 9, 10, 12, 13, 14, 15, 16, 18, 20, 21, 22, 23, 25, 26, 27, 

28, 30, 31, 32 

   EV . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 12, 13, 14, 15, 16, 20, 21, 22, 23, 25, 26, 28, 30, 

31, 32 

   RL . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 12, 13, 14, 15, 16, 18, 20, 21, 22, 23, 25, 26, 28, 

30, 31, 32 

   G . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 13, 18, 19, 21, 22, 23, 24, 25, 26, 27, 28, 30, 31, 32 

   GU . . . . . . . . . . . . . . 1, 3, 8, 9, 10, 21, 30, 31, 32 

   GS . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 13, 18, 19, 21, 22, 23, 24, 25, 26, 28, 30, 31, 32  

   GL . . . . . . . . . . . . . . 
 

1, 2, 3, 7, 8, 9, 10, 11, 13, 17, 18, 19, 21, 22, 23, 24, 25, 26, 28, 30, 

31, 32  

   P . . . . . . . . . . . . . . 1, 2, 3, 7, 8, 9, 10, 11, 13, 18, 19, 21, 22, 23, 24, 26, 28, 30, 31, 32 

   T   . . . . . . . . . . . . . . 1, 2, 3, 7, 8, 9, 10, 11, 18, 19, 21, 22, 23, 24, 26, 28, 30, 32 

   SL  . . . . . . . . . . . . . . 1, 3, 8, 9, 10, 21, 32   

   PL . . . . . . . . . . . . . . 3, 9, 21, 32 
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10.  Administrative Cost Adjustment 
 

 The revenues collected in the Administrative Adjustment component of the Administrative 

Charge in Rider 1 shall be fully credited to all distribution customers eligible for SOS.   This adjustment 

will be made in the February, June and October billing months or more frequently, if necessary and will 

be included in the Delivery Service Energy Charge. The current Administrative Cost Adjustment by SOS 

Type is available on the BGE website at www.bge.com. 
 

11.  Measured Demand 
 

 Where service is used in such a manner that the measured demand as defined in the applicable 

Schedule does not properly reflect the capacity which the Company is required to provide, the demand 

may be estimated by the Company, so as to reflect such capacity. 

 Where the power factor is found to be less than 90%, the Company reserves the right to base the 

demand on 90% of the kilovolt-amperes (kVA) instead of on the kW. 

 

12. Prepaid Pilot Reserved for Future Use 

 
Residential Customers served under Rate Schedule R, EV, and RL may participate in the Prepaid 

Pilot program, subject to a maximum number of approximately 1,000 participants.  Under the Prepaid 

Pilot, the Customer pays for service in advance and the payments are credited to the Customer’s 

prepayment account, which is reduced as energy is consumed.  The Customer is required to deposit a 

minimum of $40 to activate the prepayment account.  The prepayments will cover all charges incurred on 

their account including supply charges, delivery service charges, associated taxes, surcharges, and other 

charges.  Volumetric charges will be calculated daily based on actual Customer usage.  If a Customer’s 

meter fails to register consumption, an estimated consumption will be used, consistent with the provisions 

of Section 7.21.  The Company will divide all fixed monthly charges by 30 and one-thirtieth share shall 

be charged to the prepayment account each day. 

 

Participation in the Prepaid Pilot requires the Customer to have a Smart Meter.  The Customer is 

required to provide an email address to receive account alerts, as well as a SMS/text message number 

and/or a phone number to receive texts/calls, and shall acknowledge their obligation to maintain these 

channels to receive communication from the Company.  The Company will verify that the communication 

channels provided are able to receive program alerts.  The Customer is required to notify the Company if 

any of the communication channels have changed.  The Customer must not have medical certifications 

filed with the Company or be a landlord(s) who maintain(s) the BGE service account on behalf of a 

tenant.  Where the Company receives a filed medical certification or is notified of the violation of any 

Prepaid Pilot eligibility criterion, and if the Customer is unable to regain eligibility after a reasonable 

period of time, the Company will discontinue the Customer’s participation in the Prepaid Pilot.   

 

To participate in the Prepaid Pilot, a Customer must have an arrearage of $600 or less at the time 

of enrollment, and agree to disconnections under the terms of the Prepaid Pilot.  For customers with an 

arrearage on their account, the Company shall set aside the arrearage as a deferred balance, allowing the 

Customer to pay the arrearage off over time, with 75% of each new payment dedicated to future service, 

and 25% applied to reduce the deferred balance.  However, 100% of a newly enrolled Customer’s initial 

payment of $40 or more into the prepaid account will be applied to future service in their prepaid account.  

Any transfers of debt into the Customer’s account from other accounts shall be immediately moved to the 

deferred balance. 

 

(Continued on Next Page) 
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Reserved for Future Use 

12. Prepaid Pilot – continued 

 

A disconnection under the terms of the Prepaid Pilot will occur as soon as the day after the 

Customer’s prepayment account balance reaches zero; however, temperature-related termination 

restrictions will be observed in the pilot and disconnections will not occur outside of regular weekday 

business hours.  The Company will send notifications when the prepaid account balance reaches zero and 

upon service disconnection.  Within 72 hours of a disconnection, the Company shall send a notification 

alerting the customer to the option of switching to standard payment service, with no additional deposit 

required where the Customer had standard payment service before participating in the Prepaid Pilot.  A 

Customer may request a 5-day service extension before the disconnection, or after the disconnection, but 

shall be required to pay the charges incurred during the extension, after 25% of such payment is allocated 

to any deferred balance.  For a Prepaid Pilot Customer who has not chosen or is not eligible for a 5-day 

extension as described above to be restored after a disconnection, a payment sufficient to bring the 

prepaid account to a minimum of $15 in available prepayment balance is required, after 25% of such 

payment is applied to any deferred balance.  The Customer is eligible for another 5-day extension after 

paying all amounts owed from the prior 5-day extension.  A Customer who remains disconnected for 

longer than 20 business days and chooses to restart service in the Prepaid Pilot shall be subject to the 

Company’s current standard policy on new service and shall incur a service application fee, consistent 

with the provisions of Section 7.11.  While service is disconnected, fixed monthly charges will continue 

to accrue daily until 20 business days when the account is closed.  The Company will not report Prepaid 

Pilot disconnections to credit reporting agencies. 

 

A new Customer participating in the Prepaid Pilot shall not be subject to the provisions of Section 

7.6.  A new Customer who switches from the Prepaid Pilot to standard payment service within 12 months 

of starting Prepaid Pilot service shall be subject to the provisions of Section 7.6.  A Customer who has a 

deposit the Company is currently holding to guarantee payment of final bills shall be subject to a deposit 

refund review consistent with the Company’s standard policy.  Each month of participation in the Prepaid 

Pilot shall be deemed equivalent to an on-time payment in standard payment service, with the exception 

that a period of disconnection longer than 20 days shall count as a missed monthly bill payment.  The 

Company will reimburse one payment transaction fee each month per Customer.  Returned checks shall 

be subject to the provisions of Section 7.5. 

 

A Customer may choose to return to standard payment service at any time, and will not be 

eligible to rejoin the Prepaid Pilot unless the participation period is still open and Customer’s then-

outstanding account balances have been paid.  Upon return to standard payment service, existing credit 

arrangement options shall apply, and all existing pre-pilot arrearages shall be included on the first billing 

statement.  The Customer shall not be precluded from qualifying for future payment plans.  

 

Under Rider 12 – Prepaid Pilot, unless specified above the following tariff sections shall not 

apply: Section 2.41 – Reconnection Charge, Section 7.2 – Billing Period, Section 7.3 – Net-Payment, and 

Section 7.4 – Late Payment Charge.  Participating Customers may not take service under Rider 4 - Budget 

Billing and will not have access to the 55-day extension that is available upon application for assistance 

from the Maryland Office of Home Energy Programs.  Assistance grants are credited to a Customer’s 

prepaid account when BGE receives the funds.  Participating Customers waive the right to provide 

payment to a BGE representative at the Customer’s premise to avoid termination of service, and 

affirmatively waive the following Terminations of Service provisions of COMAR: 20.31.02.01B, 

20.31.02.05-.06, 20.31.03.02, 20.31.03.03, and 20.31.05. 

 

 

 

(Continued on Next Page)
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12. Prepaid Pilot – continued 

 

True-up 

All daily estimates of supply charges for notifications in the Prepaid Pilot will be calculated using 

the Company’s Electric Supply Rate.  A monthly true-up will be performed at the end of each billing 

cycle to determine the difference between the sum of all daily charges applied to the Customer’s prepaid 

account during the billing cycle and actual charges calculated at the end of the billing cycle.  Actual 

charges shall reflect the Customer’s applicable supply charges, delivery service charges, surcharges, 

associated taxes, and other applicable charges.  Estimated supply charges for Customers who have chosen 

a supplier other than BGE shall be reconciled to their supplier’s monthly charges.  Any charges under 

standard payment service that would be applied to the Customer’s account immediately will instead, for 

the Prepaid Pilot, be applied during the true-up process, except for charges arising from fraud or theft 

which may be applied immediately to the prepaid account upon occurrence.  Any resulting credit amount 

shall be applied to the Customer’s prepaid account immediately.  Any resulting debit amount $1 and 

under shall be charged to the Customer’s prepaid account immediately, and any debit amount over $1 will 

be pro-rated and charged daily to the Customer’s prepaid account over a period of 30 days.  
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Schedule R continued 

 

 

Minimum Charge:  Net Delivery Service Customer Charge. 

 

Billing Seasons:  Summer rates are billed for the four billing periods ending June through September.  
Non-Summer rates are billed for the eight billing periods ending October through May. 

 

Late Payment Charge:  Standard. (Sec. 7.4) 

 

Payment Terms:  Standard. (Sec. 7) 

 

 

 

Subject to Riders applicable as listed below: 

 
 1.  Standard Offer Service 

 2.  Electric Efficiency Charge 

 3.  Miscellaneous Taxes and Surcharges 

 4.  Budget Billing 

 8.      Energy Cost Adjustment 

 9.  Customer Billing and Consumption Data Requests 

10.    Administrative Cost Adjustment 

12.    Prepaid Pilot 

13.    Change of Schedule 

14.  Qualified Rate Stabilization Charge 

15.  Demand Response Service  

16.    Nuclear Decommissioning and Standard Offer Service Return Credits 

18.  Net Energy Metering 

20.   Financing Credit 

21.  Billing in Event of Service Interruption 

22.  Minimum Charge for Short-Term Uses 

23.  Advanced Meter Services 

25.    Monthly Rate Adjustment 

26.    Peak Time Rebate 

27.  Smart Meter Opt-Out 

28.  Small Generator Interconnection Standards 

30.  Demand Resource Surcharge 

31.    Electric Reliability Investment Initiative Charge 

32.    Community Energy Pilot Program 
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Schedule RL continued 
 

Rating Periods: 

Summer 
 Peak - Between the hours of 10 am and 8 pm on weekdays, excluding the National holidays 

listed below. 
 Intermediate - Between the hours of 7 am and 10 am, and the hours of 8 pm and 11 pm on 

weekdays, excluding the National holidays listed below. 
 Off-Peak - All times other than those defined for the On-Peak and Intermediate-Peak rating 

periods.   

Non-Summer 
 Peak - Between the hours of 7 am and 11 am, and the hours of 5 pm and 9 pm on weekdays, 

excluding the National holidays listed below. 
 Intermediate - Between the hours of 11 am and 5 pm on weekdays, excluding the National 

holidays listed below. 

 Off-Peak - All times other than those defined for the On-Peak and Intermediate-Peak rating 

periods. 

 

The Non-Summer time periods shown above will begin and end one hour later for the period 

between the second Sunday in March and the first Sunday in April, and for the period between 

the last Sunday in October and the first Sunday in November. 
 

Holidays 
 All hours on Saturdays and Sundays and the following National holidays are Off-Peak:  New Year's 

Day, President's Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving, 

Christmas, and the Monday following such of these as fall on Sunday. 

 
Late Payment Charge:  Standard. (Sec. 7.4) 

Payment Terms:  Standard. (Sec. 7) 

Term of Contract:  One year and thereafter until terminated by the Customer. 

 

Subject to Riders applicable as listed below: 

  1.  Standard Offer Service 

  2.  Electric Efficiency Charge 

  3.  Miscellaneous Taxes and Surcharges 

  4.  Budget Billing  

  8.    Energy Cost Adjustment 

 9.    Customer Billing and Consumption Data Requests 

 10.   Administrative Cost Adjustment 

 12.   Prepaid Pilot 

 13.   Change of Schedule 

 14.   Qualified Rate Stabilization Charge 

 15.    Demand Response Service  

 16.   Nuclear Decommissioning and Standard Offer Service Return Credits 

 20.   Financing Credit 

 21.    Billing in Event of Service Interruption 

 22.    Minimum Charge for Short-Term Uses                  

 23.    Advanced Meter Services 

 25.   Monthly Rate Adjustment 

 26.   Peak Time Rebate 

 28.   Small Generator Interconnection Standards 

 30.   Demand Resource Surcharge 

 31.   Electric Reliability Investment Initiative Charge 

 32.   Community Energy Pilot Program  
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RIDER   INDEX 
 

1.  Standard Offer Service 

2.  Electric Efficiency Charge 

3.  Miscellaneous Taxes and Surcharges 

4.  Budget Billing  

5.  Reserved for Future Use 

6.  Reserved for Future Use 

7.  Economic Development (Closed to New Customers) 

8.  Energy Cost Adjustment 

9.  Customer Billing and Consumption Data Requests 

  10.  Administrative Cost Adjustment 

  11.  Measured Demand 

12.  Prepaid Pilot 

  13.  Change of Schedule 

  14.  Qualified Rate Stabilization Charge 

  15.  Demand Response Service  

  16.  Nuclear Decommissioning and Standard Offer Service Return Credits 

  17.  Best Efforts Service 

  18.  Net Energy Metering 

  19.  Demonstration and Trial Installations 

  20.  Financing Credit 

  21.  Billing in Event of Service Interruption 

  22.  Minimum Charge for Short-Term Uses 

  23.  Advanced Meter Services 

  24.   Economic Development 

  25.  Monthly Rate Adjustment 

  26.  Peak Time Rebate 

27.  Smart Meter Opt-Out 

  28.  Small Generator Interconnection Standards 

  29.  Reserved for Future Use 

  30.  Demand Resource Surcharge 

  31.  Electric Reliability Investment Initiative Charge  

 32.  Community Energy Pilot Program 

Schedule Riders Applicable 

   R . . . . . . . . . . . . . .   1, 2, 3, 4, 8, 9, 10, 12, 13, 14, 15, 16, 18, 20, 21, 22, 23, 25, 26, 27, 

28, 30, 31, 32 

   EV . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 12, 13, 14, 15, 16, 20, 21, 22, 23, 25, 26, 28, 30, 

31, 32 

   RL . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 12, 13, 14, 15, 16, 18, 20, 21, 22, 23, 25, 26, 28, 

30, 31, 32 

   G . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 13, 18, 19, 21, 22, 23, 24, 25, 26, 27, 28, 30, 31, 32 

   GU . . . . . . . . . . . . . . 1, 3, 8, 9, 10, 21, 30, 31, 32 

   GS . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 13, 18, 19, 21, 22, 23, 24, 25, 26, 28, 30, 31, 32  

   GL . . . . . . . . . . . . . . 
 

1, 2, 3, 7, 8, 9, 10, 11, 13, 17, 18, 19, 21, 22, 23, 24, 25, 26, 28, 30, 

31, 32  

   P . . . . . . . . . . . . . . 1, 2, 3, 7, 8, 9, 10, 11, 13, 18, 19, 21, 22, 23, 24, 26, 28, 30, 31, 32 

   T   . . . . . . . . . . . . . . 1, 2, 3, 7, 8, 9, 10, 11, 18, 19, 21, 22, 23, 24, 26, 28, 30, 32 

   SL  . . . . . . . . . . . . . . 1, 3, 8, 9, 10, 21, 32   

   PL . . . . . . . . . . . . . . 3, 9, 21, 32 
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10.  Administrative Cost Adjustment 
 

 The revenues collected in the Administrative Adjustment component of the Administrative 

Charge in Rider 1 shall be fully credited to all distribution customers eligible for SOS.   This adjustment 

will be made in the February, June and October billing months or more frequently, if necessary and will 

be included in the Delivery Service Energy Charge. The current Administrative Cost Adjustment by SOS 

Type is available on the BGE website at www.bge.com. 
 

11.  Measured Demand 
 

 Where service is used in such a manner that the measured demand as defined in the applicable 

Schedule does not properly reflect the capacity which the Company is required to provide, the demand 

may be estimated by the Company, so as to reflect such capacity. 

 Where the power factor is found to be less than 90%, the Company reserves the right to base the 

demand on 90% of the kilovolt-amperes (kVA) instead of on the kW. 

 

12. Prepaid Pilot 

 
Residential Customers served under Rate Schedule R, EV, and RL may participate in the Prepaid 

Pilot program, subject to a maximum number of approximately 1,000 participants.  Under the Prepaid 

Pilot, the Customer pays for service in advance and the payments are credited to the Customer’s 

prepayment account, which is reduced as energy is consumed.  The Customer is required to deposit a 

minimum of $40 to activate the prepayment account.  The prepayments will cover all charges incurred on 

their account including supply charges, delivery service charges, associated taxes, surcharges, and other 

charges.  Volumetric charges will be calculated daily based on actual Customer usage.  If a Customer’s 

meter fails to register consumption, an estimated consumption will be used, consistent with the provisions 

of Section 7.21.  The Company will divide all fixed monthly charges by 30 and one-thirtieth share shall 

be charged to the prepayment account each day. 

 

Participation in the Prepaid Pilot requires the Customer to have a Smart Meter.  The Customer is 

required to provide an email address to receive account alerts, as well as a SMS/text message number 

and/or a phone number to receive texts/calls, and shall acknowledge their obligation to maintain these 

channels to receive communication from the Company.  The Company will verify that the communication 

channels provided are able to receive program alerts.  The Customer is required to notify the Company if 

any of the communication channels have changed.  The Customer must not have medical certifications 

filed with the Company or be a landlord(s) who maintain(s) the BGE service account on behalf of a 

tenant.  Where the Company receives a filed medical certification or is notified of the violation of any 

Prepaid Pilot eligibility criterion, and if the Customer is unable to regain eligibility after a reasonable 

period of time, the Company will discontinue the Customer’s participation in the Prepaid Pilot.   

 

To participate in the Prepaid Pilot, a Customer must have an arrearage of $600 or less at the time 

of enrollment, and agree to disconnections under the terms of the Prepaid Pilot.  For customers with an 

arrearage on their account, the Company shall set aside the arrearage as a deferred balance, allowing the 

Customer to pay the arrearage off over time, with 75% of each new payment dedicated to future service, 

and 25% applied to reduce the deferred balance.  However, 100% of a newly enrolled Customer’s initial 

payment of $40 or more into the prepaid account will be applied to future service in their prepaid account.  

Any transfers of debt into the Customer’s account from other accounts shall be immediately moved to the 

deferred balance. 

 

(Continued on Next Page) 

 

http://www.bge.com/


88 Electric – Retail – Baltimore Gas and Electric Company 

 

P. S. C. Md. – E-6 (Suppl. 603)    Filed 07/19/2018 – Effective 08/20/2018 

 

 

12. Prepaid Pilot – continued 

 

A disconnection under the terms of the Prepaid Pilot will occur as soon as the day after the 

Customer’s prepayment account balance reaches zero; however, temperature-related termination 

restrictions will be observed in the pilot and disconnections will not occur outside of regular weekday 

business hours.  The Company will send notifications when the prepaid account balance reaches zero and 

upon service disconnection.  Within 72 hours of a disconnection, the Company shall send a notification 

alerting the customer to the option of switching to standard payment service, with no additional deposit 

required where the Customer had standard payment service before participating in the Prepaid Pilot.  A 

Customer may request a 5-day service extension before the disconnection, or after the disconnection, but 

shall be required to pay the charges incurred during the extension, after 25% of such payment is allocated 

to any deferred balance.  For a Prepaid Pilot Customer who has not chosen or is not eligible for a 5-day 

extension as described above to be restored after a disconnection, a payment sufficient to bring the 

prepaid account to a minimum of $15 in available prepayment balance is required, after 25% of such 

payment is applied to any deferred balance.  The Customer is eligible for another 5-day extension after 

paying all amounts owed from the prior 5-day extension.  A Customer who remains disconnected for 

longer than 20 business days and chooses to restart service in the Prepaid Pilot shall be subject to the 

Company’s current standard policy on new service and shall incur a service application fee, consistent 

with the provisions of Section 7.11.  While service is disconnected, fixed monthly charges will continue 

to accrue daily until 20 business days when the account is closed.  The Company will not report Prepaid 

Pilot disconnections to credit reporting agencies. 

 

A new Customer participating in the Prepaid Pilot shall not be subject to the provisions of Section 

7.6.  A new Customer who switches from the Prepaid Pilot to standard payment service within 12 months 

of starting Prepaid Pilot service shall be subject to the provisions of Section 7.6.  A Customer who has a 

deposit the Company is currently holding to guarantee payment of final bills shall be subject to a deposit 

refund review consistent with the Company’s standard policy.  Each month of participation in the Prepaid 

Pilot shall be deemed equivalent to an on-time payment in standard payment service, with the exception 

that a period of disconnection longer than 20 days shall count as a missed monthly bill payment.  The 

Company will reimburse one payment transaction fee each month per Customer.  Returned checks shall 

be subject to the provisions of Section 7.5. 

 

A Customer may choose to return to standard payment service at any time, and will not be 

eligible to rejoin the Prepaid Pilot unless the participation period is still open and Customer’s then-

outstanding account balances have been paid.  Upon return to standard payment service, existing credit 

arrangement options shall apply, and all existing pre-pilot arrearages shall be included on the first billing 

statement.  The Customer shall not be precluded from qualifying for future payment plans.  

 

Under Rider 12 – Prepaid Pilot, unless specified above the following tariff sections shall not 

apply: Section 2.41 – Reconnection Charge, Section 7.2 – Billing Period, Section 7.3 – Net-Payment, and 

Section 7.4 – Late Payment Charge.  Participating Customers may not take service under Rider 4 - Budget 

Billing and will not have access to the 55-day extension that is available upon application for assistance 

from the Maryland Office of Home Energy Programs.  Assistance grants are credited to a Customer’s 

prepaid account when BGE receives the funds.  Participating Customers waive the right to provide 

payment to a BGE representative at the Customer’s premise to avoid termination of service, and 

affirmatively waive the following Terminations of Service provisions of COMAR: 20.31.02.01B, 

20.31.02.05-.06, 20.31.03.02, 20.31.03.03, and 20.31.05. 

 

 

 

(Continued on Next Page)
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12. Prepaid Pilot – continued 

 

True-up 

All daily estimates of supply charges for notifications in the Prepaid Pilot will be calculated using 

the Company’s Electric Supply Rate.  A monthly true-up will be performed at the end of each billing 

cycle to determine the difference between the sum of all daily charges applied to the Customer’s prepaid 

account during the billing cycle and actual charges calculated at the end of the billing cycle.  Actual 

charges shall reflect the Customer’s applicable supply charges, delivery service charges, surcharges, 

associated taxes, and other applicable charges.  Estimated supply charges for Customers who have chosen 

a supplier other than BGE shall be reconciled to their supplier’s monthly charges.  Any charges under 

standard payment service that would be applied to the Customer’s account immediately will instead, for 

the Prepaid Pilot, be applied during the true-up process, except for charges arising from fraud or theft 

which may be applied immediately to the prepaid account upon occurrence.  Any resulting credit amount 

shall be applied to the Customer’s prepaid account immediately.  Any resulting debit amount $1 and 

under shall be charged to the Customer’s prepaid account immediately, and any debit amount over $1 will 

be pro-rated and charged daily to the Customer’s prepaid account over a period of 30 days.  
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Schedule D continued 

 

5. GENERAL TERMS 
 

5.1 Minimum Charge:   Customer Charge 
 

5.2 Late Payment Charge:   Standard (Part 2, Sec. 7.5) 
 

5.3 Payment Terms:    Standard (Part 2, Sec. 7) 

 

5.4 Term of Contract with BGE:  The Customer’s initial term of contract 

with BGE for Delivery Service is 1 year, and thereafter until terminated by at least 

30 days notice from the Customer to BGE.  

 

 

6. RIDERS APPLICABLE:  This Schedule is subject to Riders applicable as 

listed below: 
 

1. Gas Efficiency Charge 

2. Gas Commodity Price 

4. Budget Billing 

5. Smart Meter Opt-Out 

7. Gas Choice and Reliability Charges 

8. Monthly Rate Adjustment 

10. Billing in Event of Service Interruption 

11. Unaccounted – For Gas Factor 

12. Gas Administrative Charge 

16. STRIDE (Strategic Infrastructure Development and Enhancement) 

Surcharge 

17. Prepaid Pilot 
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RIDER   INDEX 
 

 

1.    Gas Efficiency Charge 

2.    Gas Commodity Price 

3. Standby Service Price 

4. Budget Billing 

5.    Smart Meter Opt-Out 

6.    (Reserved for Future Use) 

7.    Gas Choice and Reliability Charges 

8.   Monthly Rate Adjustment 

9.   Demonstration and Trial Installations 

10.  Billing in Event of Service Interruption 

11.  Unaccounted - For Gas Factor 

12.  Gas Administrative Charge 

13.  (Reserved for future use) 

14.  Economic Development 

15.  (Reserved for Future Use) 

16.  STRIDE (Strategic Infrastructure Development and Enhancement) 

Surcharge 

17.  Prepaid Pilot 

 

 

 

 

 

 

Schedule Riders Applicable 

   D . . . . . . . . . . . .. . . .  1, 2,  4, 5, 7, 8, 10, 11, 12, 16, 17  

   C . . . .  . . . . . . . . . . .  2, 3, 4, 5, 7, 8, 9, 10, 11, 12, 14, 16 

   IS . . . . . . . . . . . . . . .   9, 11, 14, 16 

ISS . . . . . . . . . . . . . . ..   9, 11, 14, 16 

PLG    . . . . . .. . . . . . . . . .  2, 10, 11,  

GRANTORS . . . .. . . . . . . . . . . .  1, 2, 4, 7, 8, 10, 11, 12, 16 
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Rider 17.  Prepaid Pilot  

 
Residential Customers served under Rate Schedule D with dual-service (gas and electric) may 

participate in the Prepaid Pilot program, subject to a maximum number of approximately 1,000 

participants.  Under the Prepaid Pilot, the Customer pays for service in advance and the payments are 

credited to the Customer’s prepayment account, which is reduced as energy is consumed.  The Customer 

is required to deposit a minimum of $40 to activate the prepayment account.  The prepayments will cover 

all charges incurred on their account including supply charges, delivery service charges, associated taxes, 

surcharges, and other charges.  Volumetric charges will be calculated daily based on actual Customer 

usage.  If a Customer’s meter fails to register consumption, an estimated consumption will be used, 

consistent with the provisions of Section 7.1.  The Company will divide all fixed monthly charges by 30 

and one-thirtieth share shall be charged to the prepayment account each day.     

 

Participation in the Prepaid Pilot requires the Customer to have a Smart Meter.  The Customer is 

required to provide an email address to receive account alerts, as well as a SMS/text message number 

and/or a phone number to receive texts/calls, and shall acknowledge their obligation to maintain these 

channels to receive communication from the Company.  The Company will verify that the communication 

channels provided are able to receive program alerts.  The Customer is required to notify the Company if 

any of the communication channels have changed.  The Customer must not have medical certifications 

filed with the Company or be a landlord(s) who maintain(s) the BGE service account on behalf of a 

tenant.  Where the Company receives a filed medical certification or is notified of the violation of any 

Prepaid Pilot eligibility criterion, and if the Customer is unable to regain eligibility after a reasonable 

period of time, the Company will discontinue the Customer’s participation in the Prepaid Pilot.   

 

To participate in the Prepaid Pilot, a Customer must have an arrearage of $600 or less at the time 

of enrollment, and agree to disconnections under the terms of the Prepaid Pilot.  For customers with an 

arrearage on their account, the Company shall set aside the arrearage as a deferred balance, allowing the 

Customer to pay the arrearage off over time, with 75% of each new payment dedicated to future service, 

and 25% applied to reduce the deferred balance.  However, 100% of a newly enrolled Customer’s initial 

payment of $40 or more into the prepaid account will be applied to future service in their prepaid account.  

Any transfers of debt into the Customer’s account from other accounts shall be immediately moved to the 

deferred balance.   

 

A disconnection, under the terms of the Prepaid Pilot, will occur as soon as the day after the 

Customer’s prepayment account balance reaches zero; however, temperature-related termination 

restrictions will be observed in the pilot and disconnections will not occur outside of regular weekday 

business hours.  The Company will send notifications when the prepaid account balance reaches zero and 

upon service disconnection.  Within 72 hours of a disconnection, the Company shall send a notification 

alerting the customer to the option of switching to standard payment service, with no additional deposit 

required where the Customer had standard payment service before participating in the Prepaid Pilot.  A 

Customer may request a 5-day service extension before the disconnection, or after the disconnection, but 

shall be required to pay the charges incurred during the extension, after 25% of such payment is allocated 

to any deferred balance.  For a Prepaid Pilot Customer who has not chosen or is not eligible for a 5-day 

extension as described above to be restored after a disconnection, a payment sufficient to bring the 

prepaid account to a minimum of $15 in available prepayment balance is required, after 25% of such 

payment is applied to any deferred balance.  The Customer is eligible for another 5-day extension after 

paying all amounts owed from the prior 5-day extension.  A Customer who remains disconnected for 

longer than 20 business days and chooses to restart service in the Prepaid Pilot shall be subject to the 

Company’s current standard policy on new service and shall incur a service application fee, consistent 
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with the provisions of Section 7.11.  While service is disconnected, fixed monthly charges will continue 

to accrue daily until 20 business days when the account is closed.  The Company will not report Prepaid 

Pilot disconnections to credit reporting agencies. 

 

A new Customer participating in the Prepaid Pilot shall not be subject to the provisions of Section 

7.7.  A new Customer who switches from the Prepaid Pilot to standard payment service within 12 months 

of starting Prepaid Pilot service shall be subject to the provisions of Section 7.7.  A Customer, who has a 

deposit the Company is currently holding to guarantee payment of final bills, shall be subject to a deposit 

refund review consistent with the Company’s standard policy.  Each month of participation in the Prepaid 

Pilot shall be deemed equivalent to an on-time payment in standard payment service, with the exception 

that a period of disconnection longer than 20 days shall count as a missed monthly bill payment. The 

Company will reimburse one payment transaction fee each month per Customer. Returned checks shall be 

subject to the provisions of Section 7.6.  

 

A Customer may choose to return to standard payment service at any time, and will not be 

eligible to rejoin the Prepaid Pilot unless the participation period is still open and Customer’s then-

outstanding account balances have been paid.  Upon return to standard payment service, existing credit 

arrangement options shall apply, and all existing pre-pilot arrearages shall be included on the first billing 

statement.  The Customer shall not be precluded from qualifying for future payment plans.  

 

Under Rider 17 – Prepaid Pilot, unless specified above the following tariff sections shall not 

apply: Section 2.41 – Reconnection Charge, Section 7.3 – Billing Period, Section 7.4 – Net-Payment, and 

Section 7.5 – Late Payment Charge.  Participating Customers may not take service under Rider 4 - Budget 

Billing and will not have access to the 55-day extension that is available upon application for assistance 

from the Maryland Office of Home Energy Programs.  Assistance grants are credited to a Customer’s 

prepaid account when BGE receives the funds.  Participating Customers waive the right to provide 

payment to a BGE representative at the Customer’s premise to avoid termination of service, and 

affirmatively waive the following Terminations of Service provisions of COMAR: 20.31.02.01B, 

20.31.02.05-.06, 20.31.03.02, 20.31.03.03, and 20.31.05. 

 

True-up 

All daily estimates of supply charges for notifications in the Prepaid Pilot will be calculated using 

the Company’s Gas Supply Rate.  A monthly true-up will be performed at the end of each billing cycle to 

determine the difference between the sum of all daily charges applied to the Customer’s prepaid account 

during the billing cycle and actual charges calculated at the end of the billing cycle.  Actual charges shall 

reflect the Customer’s applicable supply charges, delivery service charges, surcharges, associated taxes, 

and other applicable charges. Estimated supply charges for Customers who have chosen a supplier other 

than BGE shall be reconciled to their supplier’s monthly charges.  Any charges under standard payment 

service that would be applied to the Customer’s account immediately will instead, for the Prepaid Pilot, 

be applied during the true-up process, except for charges arising from fraud or theft which may be applied 

immediately to the prepaid account upon occurrence.  Any resulting credit amount shall be applied to the 

Customer’s prepaid account immediately.  Any resulting debit amount $1 and under shall be charged to 

the Customer’s prepaid account immediately, and any debit amount over $1 will be pro-rated and charged 

daily to the Customer’s prepaid account over a period of 30 days.  
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Schedule D continued 

 

5. GENERAL TERMS 
 

5.1 Minimum Charge:   Customer Charge 
 

5.2 Late Payment Charge:   Standard (Part 2, Sec. 7.5) 
 

5.3 Payment Terms:    Standard (Part 2, Sec. 7) 

 

5.4 Term of Contract with BGE:  The Customer’s initial term of contract 

with BGE for Delivery Service is 1 year, and thereafter until terminated by at least 

30 days notice from the Customer to BGE.  

 

 

6. RIDERS APPLICABLE:  This Schedule is subject to Riders applicable as 

listed below: 
 

1. Gas Efficiency Charge 

2. Gas Commodity Price 

4. Budget Billing 

5. Smart Meter Opt-Out 

7. Gas Choice and Reliability Charges 

8. Monthly Rate Adjustment 

10. Billing in Event of Service Interruption 

11. Unaccounted – For Gas Factor 

12. Gas Administrative Charge 

16. STRIDE (Strategic Infrastructure Development and Enhancement) 

Surcharge 

17. Prepaid Pilot 
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RIDER   INDEX 
 

 

1.    Gas Efficiency Charge 

2.    Gas Commodity Price 

3. Standby Service Price 

4. Budget Billing 

5.    Smart Meter Opt-Out 

6.    (Reserved for Future Use) 

7.    Gas Choice and Reliability Charges 

8.   Monthly Rate Adjustment 

9.   Demonstration and Trial Installations 

10.  Billing in Event of Service Interruption 

11.  Unaccounted - For Gas Factor 

12.  Gas Administrative Charge 

13.  (Reserved for future use) 

14.  Economic Development 

15.  (Reserved for Future Use) 

16.  STRIDE (Strategic Infrastructure Development and Enhancement) 

Surcharge 

17.  Prepaid Pilot 

 

 

 

 

 

 

Schedule Riders Applicable 

   D . . . . . . . . . . . .. . . .  1, 2,  4, 5, 7, 8, 10, 11, 12, 16, 17  

   C . . . .  . . . . . . . . . . .  2, 3, 4, 5, 7, 8, 9, 10, 11, 12, 14, 16 

   IS . . . . . . . . . . . . . . .   9, 11, 14, 16 

ISS . . . . . . . . . . . . . . ..   9, 11, 14, 16 

PLG    . . . . . .. . . . . . . . . .  2, 10, 11,  

GRANTORS . . . .. . . . . . . . . . . .  1, 2, 4, 7, 8, 10, 11, 12, 16 
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Rider 17.  Prepaid Pilot  

 
Residential Customers served under Rate Schedule D with dual-service (gas and electric) may 

participate in the Prepaid Pilot program, subject to a maximum number of approximately 1,000 

participants.  Under the Prepaid Pilot, the Customer pays for service in advance and the payments are 

credited to the Customer’s prepayment account, which is reduced as energy is consumed.  The Customer 

is required to deposit a minimum of $40 to activate the prepayment account.  The prepayments will cover 

all charges incurred on their account including supply charges, delivery service charges, associated taxes, 

surcharges, and other charges.  Volumetric charges will be calculated daily based on actual Customer 

usage.  If a Customer’s meter fails to register consumption, an estimated consumption will be used, 

consistent with the provisions of Section 7.1.  The Company will divide all fixed monthly charges by 30 

and one-thirtieth share shall be charged to the prepayment account each day. 

 

Participation in the Prepaid Pilot requires the Customer to have a Smart Meter.  The Customer is 

required to provide an email address to receive account alerts, as well as a SMS/text message number 

and/or a phone number to receive texts/calls, and shall acknowledge their obligation to maintain these 

channels to receive communication from the Company.  The Company will verify that the communication 

channels provided are able to receive program alerts.  The Customer is required to notify the Company if 

any of the communication channels have changed.  The Customer must not have medical certifications 

filed with the Company or be a landlord(s) who maintain(s) the BGE service account on behalf of a 

tenant.  Where the Company receives a filed medical certification or is notified of the violation of any 

Prepaid Pilot eligibility criterion, and if the Customer is unable to regain eligibility after a reasonable 

period of time, the Company will discontinue the Customer’s participation in the Prepaid Pilot.   

 

To participate in the Prepaid Pilot, a Customer must have an arrearage of $600 or less at the time 

of enrollment, and agree to disconnections under the terms of the Prepaid Pilot.  For customers with an 

arrearage on their account, the Company shall set aside the arrearage as a deferred balance, allowing the 

Customer to pay the arrearage off over time, with 75% of each new payment dedicated to future service, 

and 25% applied to reduce the deferred balance.  However, 100% of a newly enrolled Customer’s initial 

payment of $40 or more into the prepaid account will be applied to future service in their prepaid account.  

Any transfers of debt into the Customer’s account from other accounts shall be immediately moved to the 

deferred balance.   

 

A disconnection, under the terms of the Prepaid Pilot, will occur as soon as the day after the 

Customer’s prepayment account balance reaches zero; however, temperature-related termination 

restrictions will be observed in the pilot and disconnections will not occur outside of regular weekday 

business hours.  The Company will send notifications when the prepaid account balance reaches zero and 

upon service disconnection.  Within 72 hours of a disconnection, the Company shall send a notification 

alerting the customer to the option of switching to standard payment service, with no additional deposit 

required where the Customer had standard payment service before participating in the Prepaid Pilot.  A 

Customer may request a 5-day service extension before the disconnection, or after the disconnection, but 

shall be required to pay the charges incurred during the extension, after 25% of such payment is allocated 

to any deferred balance.  For a Prepaid Pilot Customer who has not chosen or is not eligible for a 5-day 

extension as described above to be restored after a disconnection, a payment sufficient to bring the 

prepaid account to a minimum of $15 in available prepayment balance is required, after 25% of such 

payment is applied to any deferred balance.  The Customer is eligible for another 5-day extension after 

paying all amounts owed from the prior 5-day extension.  A Customer who remains disconnected for 

longer than 20 business days and chooses to restart service in the Prepaid Pilot shall be subject to the 

Company’s current standard policy on new service and shall incur a service application fee, consistent 
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with the provisions of Section 7.11.  While service is disconnected, fixed monthly charges will continue 

to accrue daily until 20 business days when the account is closed.  The Company will not report Prepaid 

Pilot disconnections to credit reporting agencies. 

 

A new Customer participating in the Prepaid Pilot shall not be subject to the provisions of Section 

7.7.  A new Customer who switches from the Prepaid Pilot to standard payment service within 12 months 

of starting Prepaid Pilot service shall be subject to the provisions of Section 7.7.  A Customer, who has a 

deposit the Company is currently holding to guarantee payment of final bills, shall be subject to a deposit 

refund review consistent with the Company’s standard policy.  Each month of participation in the Prepaid 

Pilot shall be deemed equivalent to an on-time payment in standard payment service, with the exception 

that a period of disconnection longer than 20 days shall count as a missed monthly bill payment.  The 

Company will reimburse one payment transaction fee each month per Customer.  Returned checks shall 

be subject to the provisions of Section 7.6.  

 

A Customer may choose to return to standard payment service at any time, and will not be 

eligible to rejoin the Prepaid Pilot unless the participation period is still open and Customer’s then-

outstanding account balances have been paid.  Upon return to standard payment service, existing credit 

arrangement options shall apply, and all existing pre-pilot arrearages shall be included on the first billing 

statement.  The Customer shall not be precluded from qualifying for future payment plans.  

 

Under Rider 17 – Prepaid Pilot, unless specified above the following tariff sections shall not 

apply: Section 2.41 – Reconnection Charge, Section 7.3 – Billing Period, Section 7.4 – Net-Payment, and 

Section 7.5 – Late Payment Charge.  Participating Customers may not take service under Rider 4 - Budget 

Billing and will not have access to the 55-day extension that is available upon application for assistance 

from the Maryland Office of Home Energy Programs.  Assistance grants are credited to a Customer’s 

prepaid account when BGE receives the funds.  Participating Customers waive the right to provide 

payment to a BGE representative at the Customer’s premise to avoid termination of service, and 

affirmatively waive the following Terminations of Service provisions of COMAR: 20.31.02.01B, 

20.31.02.05-.06, 20.31.03.02, 20.31.03.03, and 20.31.05. 

 

True-up 

All daily estimates of supply charges for notifications in the Prepaid Pilot will be calculated using 

the Company’s Gas Supply Rate.  A monthly true-up will be performed at the end of each billing cycle to 

determine the difference between the sum of all daily charges applied to the Customer’s prepaid account 

during the billing cycle and actual charges calculated at the end of the billing cycle.  Actual charges shall 

reflect the Customer’s applicable supply charges, delivery service charges, surcharges, associated taxes, 

and other applicable charges.  Estimated supply charges for Customers who have chosen a supplier other 

than BGE shall be reconciled to their supplier’s monthly charges.  Any charges under standard payment 

service that would be applied to the Customer’s account immediately will instead, for the Prepaid Pilot, 

be applied during the true-up process, except for charges arising from fraud or theft which may be applied 

immediately to the prepaid account upon occurrence.  Any resulting credit amount shall be applied to the 

Customer’s prepaid account immediately.  Any resulting debit amount $1 and under shall be charged to 

the Customer’s prepaid account immediately, and any debit amount over $1 will be pro-rated and charged 

daily to the Customer’s prepaid account over a period of 30 days.  
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BGE Notification of Intent to Conduct Prepaid Pilot and 

Acceptance of Commission Conditions 

December 4, 2017 



 Kimberly A. Curry 
Assistant General Counsel 
BGE Legal Department 
 

2 Center Plaza, 12th Floor 
110 West Fayette Street 
Baltimore, MD 21201 

Telephone 410.470.1305 
Fax 443.213.3206 
www.bge.com 
kimberly.a.curry@bge.com 

Via Electronic Filing 

 

 December 4, 2017 

 

David J. Collins, Executive Secretary 

Maryland Public Service Commission 

William Donald Schaefer Tower 

6 St. Paul Street, 16
th

 Floor 

Baltimore, MD  21202 

 

Re: Case No. 9453 

  Baltimore Gas and Electric Company Notification of Intent to Conduct 

Prepaid Pilot and Acceptance of Commission Conditions 

 

Dear Mr. Collins: 

Baltimore Gas and Electric Company (BGE) submits this letter to inform the 

Commission that it plans to proceed with the implementation of the Prepaid Pilot approved in 

Order No. 88438 (Order), subject to all the conditions identified by the Commission in that 

order.  Specifically: 

 Arrearage limit.  A $600.00 arrearage limit for pilot enrollees, instead of the 

$1000.00 cap originally proposed by BGE.  Order at 6. 

 Security deposits.  BGE will not credit existing security deposits to the pilot 

participants’ accounts.  However, unless the Commission directs otherwise, BGE 

will waive deposits to new applicants for service who enroll in the prepaid 

program, because as public policy declaration in COMAR 20.30.02.01 

recognizes, a deposit policy is based on the credit risk of an individual, and the 

purpose of the deposit is to avoid the burden of uncollectible bills.  These risks are 

avoided when a customer pre-pays for utility services.  Id. at 7. 

 Disconnection processes and customer protections, including: 

o BGE will allow customers to request a 5-day extension of service 

termination.  Id. at 8. 

o BGE will allow an immediate switch to standard billing anytime the 

customer requests, and if the customer requests to switch to standard 

billing during the 5-day extension period, BGE will not require an 

additional security deposit.  Id. at 16.  However, unless the Commission 

directs otherwise, BGE will assess a security deposit on a new customer 

who enrolls in the prepaid program and later switches back to standard 

http://www.bge.com/



